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Officers and Staff of the 
Free Public Library 


Trustees 
HON. ARTHUR N. HARRIMAN Mayor of the City 
Elected by the City Council 
JULIA C. GIFFORD Term expires April 1949 
REV. LINDEN H. WHITE Term expires April 1949 
ROBERTA S. BARNET Term expires April 1950 
DR. JOSEPH GOULART Term expires April 1950 
CAROLYN B.. MANNING Term expires April 1951 
RT. REV. MSGR. JOHN F. McKEON Term expires April 1951 
Committees 


On Library— 
REV. MR. WHITE, DR. GOULART and MRS. MANNING 


On Buildings— 
MSGR. McKEON, DR. GOULART and MRS. BARNET 


On Finance— 


REV. MR. WHITE, MSGR. McKEON and MISS GIFFORD 


On Branches— 
MISS GIFFORD, MRS. MANNING and MRS. BARNET 


STAFF 


Librarian 
WILLIAM T. O'ROURKE 


Executive Assistant to the Librarian 
MINERVA F. MAXFIELD 


Heads of Departments 


STELLA M. FERGUSON Art Librarian 
CELESTINE M. POWERS Supervisor of Technical Processes 
CLAIRE N. RILEY Supervisor of Adult Services 
CHARLOTTE S. NYE Supervisor of Children, Schools 
and Young People 
GRACE D. SHERMAN Circulation Librarian 
TALICE H. TRIPP Reference Librarian 


MARION H. BONNER Reference Librarian 
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Assistants 
YVETTE BOISCLAIR DEOLINDA PERRY 
**TORRAINE V. BUTEAU LORETTA E. PHANEUF 
SHIRLEY B. COHEN ***ROBERT N. PURRINGTON 
EVALINA CONSTANTINE JOHANNA ROBAK 
GERALDINE GIBBONS DORIS M. SANDERSON 
DOROTHY M. HIGGINS FRANCES E. SANDERSON 
**MERILYN JAMES ** JEANIE D. SHIELDS 
IRENE E. MERCHANT MARY SPINDOLA 
DOROTHY R. OSSWALD **JACQUELYN G. WHITE 
THELMA H. PAINE ETHEL M. WILCOX 
Branches 
North Branch AMANDA L. DION 
SALLY VICTORIA 
South Branch CEZALTINA MENDOZA 
MARY E. PHANEUF 
West Branch LUCY ANN SHERMAN 


ELLEN D. GILSTON 


Elevator Operators 


CLIFTON N. HATCH WILLIAM MARSH 


Janitors 


GEORGE SUNDERLAND GARRISON L. OLIVER 
GEORGE C. BRIGHTMAN 


Janitresses 
CHRISTINE KOZOREK NANCY M. EATON 
ALICE M. MARSH HILDA MONIZ 
*Deceased—January 3, 1948. ** Resigned 


***Qn leave of Absence 
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Trustees’ Report 


To the Honorable, the City Council of the, City of New Bedford, 
Mass. 


The Trustees present their Ninety-sixth Annual Report 
to the City Council in the Report of the Librarian, which has 
been adopted by the Board. 

Respectfully submitted, 

BOARD OF TRUSTEES, 
LAURENCE G. HILL, 


Clerk of the Board 
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Librarian’s Report 


I herewith respectfully submit for your approval the Ninety- 
Sixth Annual Report of the New Bedford Free Public Library. 


Although the effectiveness of a public library should not 
be judged by its circulation figures alone, a drop of 16,749 
from 1947 is not to be dismissed lightly. A part of this loss 
is due to the closing of the deposit stations at Bay Village and 
Presidential Heights and the enforced closing of the North Branch 
for five weeks in November and December for necessary boiler 
repairs. However the major portion of the drop must be attri- 
buted to the inability of the Library to provide current books 
because of lack of funds. In 1948 for the first time in many 
years the city appropriated money for the purchase of books 
and periodicals and although the sum was small it is hoped that 
the necessity for increasing this amount will become more ap- 
parent in the coming year. 


In other fields than that of home book circulation the Li- 
brary has been increasingly active. 


Outstanding as usual among the library’s varied activities 
were the four public forums sponsored during the year. These 
were well received and stimulated considerable public interest. 


ADULT SERVICES 
The Division of Adult Services was established in 1948 in 


accordance with the organization plan approved by the board 
of Trustees. However it was not until October that the super- 
visor was able to assume her duties. 


Adult circulation as previously stated showed a loss for 1948. 
There was also a loss in total number of registered borrowers. 
Both of these losses can be remedied by a substantial increase in 
appropriation for books. 
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The Reference service of the Library continues to prosper 
and expand. Nearly 7000 requests were received and answered 
during 1948. The above figure refers only to important questions 
that required some search by the reference attendant. Many more 
casual or minor questions of fact or information are not included 
in the total. It is interesting to note that over 25% of all re- 
quests were by telephone. There appears to be an increasing 
trend to call the Library for spot information on the part of 
the public. That the Library is considered one of the best 
sources of information on whaling is well evidenced by the 
large number of inquiries we receive both in person and by 
mail on this subject. It is only natural that we work in close 
cooperation with the Bourne Whaling Musem in this connection. 


The extension service of the Library for 1948 consisted of 
book service to Saint Luke’s Hospital, six rest homes, two housing 
projects and personal service to shut-ins at their own homes. 
Plans are being made to extend book service to the City Infirmary. 
It is unfortunate that the deposits at Presidential Heights and 
Bay Village had to be withdrawn permanently in November at 
the request of the Housing Authorities because of lack of space 
for housing the collection. We hope future circumstances will 
allow us to reopen them. The cooperation of the Girl Scouts 
in taking books to shut-ins has been greatly appreciated, and it 
is hoped that contact can be made with other organizations so 
that this service can be extended to take care of all legitimate 
requests. 


During the past few months the entire fiction collection at 
the Main Library has been reviewed with the purpose in mind 
of organizing a comprehensive plan for additions and replace- 
ments as funds allow. 


JUVENILE SERVICES 


The work of the juvenile department is particularly import- 
ant since it is here that we first meet our future adult readers. 
Consequently every effort is made to interest the children in the 
Library. The Supervisor of Children’s work has toured the city 
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speaking before the classes in all schools, public and parochial. 
In addition the seventh grades of all schools have been brought 
to the Library for instructions in the use of the catalogs, general 
reference books and other materials which will be useful to 
them in junior and Senior High School. 


The Juvenile department has given several courses and 
examinations for Girl Scouts working for Bibliophile merit 
badges. Girl Scouts have also done some of their service work 
under the direction of the Children’s Supervisor and her staff. 


Celebration of holidays by special exhibits and displays 
has added greatly to the attractiveness of the Children’s room. 
The beautiful Christmas exhibit of a crepe paper transparency 
depicting a stained glass window framed in greenery attracted 
considerable attention both from children and adults. 


Work with young people has been started and will be fur- 
ther developed in the coming year. 


ART DEPARTMENT 


The use of the picture collection particularly in cooperation 
with the schools has continued at a high level. A special display 
of opera scores in connection with Metropolitan Opera broad- 
casts has also been popular. The total circulation of books 
was 4199 and pictures 42,861. There was a loss of 301 in book 


circulation but a gain in the circulation of pictures of 1,712. 


GENEALOGICAL DEPARTMENT 


Since the Genealogical collection has been returned to its 
former quarters it has been open 9—12, and 2—5 Tuesday 
through Saturday, and 2—9 P.M. on Sunday. There have been 
many requests that the hours be increased. Since it is planned to 
install the microfilm reader and microfilm newspaper file in this 
room I believe it will be necessary to extend the hours when the 
room will be open to the public. 
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BRANCHES 


All of the branches show circulation losses in varying degrees. 
The physical condition of the branches is very bad. Specific 
recommendations in this connection will be found later in this 
report. 


PUBLIC RELATIONS 


As mentioned before the Public Forums were well received 
and served to keep the Library in the public eye as well as stimu- 
late thought on important current problems. The Library spon- 
sored its annual series of book talks by members of the staff and 
well-known local book reviewers. The staff members particularly 
the Adult and Juvenile Supervisors have been very active in 
giving book reviews and talks to civic and social groups in New 


Bedford and vicinity. 


Exhibits of the paintings of Antonio Gattorno and Steven 
Trefonides were held in the Library during 1948. In addition 
to these two special exhibits the library presented book exhibits 
in connection with various local and national promotions such 
as Book Week, United Nations, Tuberculosis and many others. 


Cooperation with the Standard-Times and Station WNBH 


has been uniformly excellent. 


BUILDINGS 


All of the Library Buildings are in great need of repair and 
structural improvements. Little has been done in the past. 
Nearly every room needs routine painting; leaks in the roofs 
have caused water damage in many places, notably in the 
Lecture Hall of the Main Library. Specific recommendations 
will be found later in this report under that heading. 


PERSONNEL 


Mr. William T. O’Rourke resigned as Librarian in October 
of 1948 to accept the position of Associate Director of the 
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Buffalo, N. Y. Public Library. Mr. O’Rourke’s resignation was 
accepted with regret by the Trustees, and Miss Minerva F. 
Maxfield was appointed Acting Librarian from October 23 to 
December 6 when the present Librarian, Laurence G. Hill assum- 


ed his duties. 


Although Miss Minerva F. Maxfield will not begin her re- 
tirement until January 1949, it seems appropriate that the matter 
be recorded in the 1948 Annual Report. Appointed in November 
of 1907, Miss Maxfield at retirement will have completed more 
than forty-one years as a member of the Library Staff. In 
various capacities as a library assistant, Librarian’s Secretary 
and Executive Assistant to the Librarian and most recently as 
Acting Librarian, she has been a most devoted, capable, willing 


and dependable employee. No one could have done a better job. 


Though realizing her loss will be sorely felt by the Library 
and all with whom she worked, we wish her many happy years of 


well-merited retirement. 


The Library suffered a great loss in the untimely death 
in January 1948 of Miss Alice H. Tripp, Reference Librarian for 
more than twenty years. Miss Marion H. Bonner, formerly 


Reference Assistant has been promoted to Reference Librarian. 


Miss Claire N. Riley was appointed Supervisor of Adult 
Services and assumed her duties in October. Miss Charlotte S. 
Nye was appointed Supervisor of Children, School and Young 
People in September. Other appointments and promotions were 


made as necessary. 


TRUSTEES 
Mrs. Carolyn B. Manning and Rt. Rev. Msgr. John F. McKeon 


were reappointed to the Board of Trustees. 
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RECOMMENDATIONS 


The recommendations listed here are for the most part the 
same as last year. Each year in which no action is taken means 
further deterioration in the case of buildings, continued lack of 
erowth in the case of insufficient funds. 


1. A City appropriation of $10,000 for books and period. 
icals. 
2. Paint and repair lower floors—Main Library. 


3. Install modern lighting in Reference Room, Ingraham 


Hall and Children’s Room. 
4. Install new lighting, paint and repair—South Branch. 
.. Paint, repair wall, ceiling and floors at North Branch. 
I would like to extend my thanks to the Library Trustees 
and to the Staff for the excellent cooperation I have received 
since my recent arrival. 


Respectfully submitted, 


LAURENCE G. HILL 
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STATISTICS IN FORM RECOMMENDED BY THE 
AMERICAN LIBRARY ASSOCIATION 


Annual Report for year ending December 31, 1948. 


Name of Library—New Bedford Free Public Library. 
City—New Bedford. State—Massachusetts. 

Name of Librarian—Laurence G. Hill. 

Date of Founding—1852. 

Population served—110,341 (U. S. Cenus 1940). 

What government unit served—City. 

Terms of use— 


Free lending. 
Free for reference. 


Total number of agencies—178 


Central Library, 3 Branches, 171 school deposits and class- 
room libraries, 1 hospital, 2 housing developments. 


Number of days open during the year 3954 


Hours open each week for lending Te 


Hours open each week for reading 

Hours of service per week required of staff 
Number of Sundays open during the year 

Hours open each Sunday (reading and reference) 


BOOK STOCK 
Number of volumes at beginning of year 240,187 
Number of volumes added during year 7,290 
Number of volumes withdrawn during year 11,271 
Total number of volumes at end of year 236,206 
Number of newspapers currently received 29 


Number of periodicals currently received 284 
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CIRCULATION AND USE 


Number of volumes of adult non-fiction lent for 
home use 


Number of volumes of adult fiction lent for 
home use 


Number of books for children lent for home use 
Total number of volumes lent for home use 


REGISTRATION 


Total number of registered card-holders 


Borrowers registered or reregistered 1948 
Length of registration period is 3 years. 


CITY APPROPRIATION 


Appropriation 
Salaries $58,056.50 
Wages 26,482.06 
Building Maintenance 199.98 
Insurance 330.80 
Janitor’s Supplies 934.14 
Binding 3,107.30 
Printing 728.39 
Express 123.48 
Postage 338.55 
Telephone 447.47 
Light 580.27 
Heat 656.90 
Water 62.27 
Stationery and Supplies 1,018.51 
Travel and Transportation 307.83 
All Other 285.95 
Forums 411.89 
Forums—Printing 15.75 
Library Maintenance 788.96 
$94,877.00 
Balance 660.94 
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44,866 


136,061 


184,343 
369,270 


16,309 
4,718 


$95,537.94 


$95,537.94 
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KEMPTON FUND 


Balance $43.58 
Receipts 9,280.63 
Library Maintenance $9,173.33 
Binding 99.43 
Travel and Transportation IEEE 
All Other 15.00 
9,311.31 

Balance 12.90 


SYLVIA ANN HOWLAND FUND 


Balance $1.95 
Receipts 1,421.28 
Library Maintenance 1,346.93 
Stationery and Supplies 2.96 
Binding 38.73 
All Other orl 
1,392.33 

Balance 30.90 


GEORGE O. CROCKER FUND 


Balance $.81 
Receipts 281.96 
Library Maintenance $271.04 
All Other 1.95 
$272.99 

Balance 9.78 


$9,324.21 


$9,324.21] 


$1,423.23 


$1,423.23 


$282.77 


$282.77 
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OLIVER CROCKER FUND 


Balance $21.00 

Receipts 20.00 
$41.00 

Library Maintenance $35.94 

$35.94, 

Balance 5.06 
$41.00 

GEORGE HOWLAND, JR. FUND 

Balance $33.84 

Receipts 32.00 
$65.84 

Library Maintenance $59.89 

- $59.89 

Balance 9.99 
$65.84 

JAMES B. CONGDON FUND 

Balance $10.48 

Receipts 10.00 
$20.48 

Library Maintenance $15.00 

$15.00 

Balance 9.48 
$20.48 

CHARLES W. MORGAN FUND 

Balance $23.36 

Receipts 20.00 
$43.36 

Library Maintenance $40.92 

$40.92 


Balance 2.44 
$43.36 
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CHARLES L. WOOD FUND 


Balance $24.73 
Receipts 40.00 
Library Maintenance $51.50 

$51.50 


Balance 1323 


ELIZABETH B. MACKIE FUND 


Balance $14.19 
Receipts 20.00 
Library Maintenance $27.67 

$27.67 


Balance G2 


FLORENCE L. WAITE FUND 


Balance $2,058.20 
Receipts 1,776.39 
Library Maintenance $1,214.98 

$1,214.98 


Balance 2,619.61 


PATTY WILCOX FUND 


Balance $100.00 
Receipts 100.00 
Library Maintenance $154.06 

$154.06 


Balance 45.94 


$64.73 


$64.73 


$34.19 


$34.19 


$3,834.59 


$3,834.59 


$200.00 


$200.00 
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FREDERICK SLOCUM ALLEN FUND 


Balance 
Receipts 


Library Maintenance 


Balance 


Balance 
Receipts 


Library Maintenance 


Balance 


Balance 
Receipts 


Library Maintenance 


Balance 


Balance 
Receipts 


Library Maintenance 


Balance 


$16.67 
20.00 


$6.61 
30.06 


HENRY H. CRAPO FUND 
$1,000.00 


$617.85 


$617.85 


382.15 


DEBORAH B. TRIPP FUND 


$7.93 
014.54 


$509.51 


$909.51 
12.56 


DUPLICATE PAY 


$371.91 
213.51 


$201.85 


$201.85 
383.57 
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$36.67 


$36.67 


$1,000.00 


$1,000.00 


$522.07 


$522.07 


$585.42 


$585.42 
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FINANCE 


RECEIPTS 


City appropriation $95,037.94 
*Income from Trust Funds 
(Incl. balance from 


1947) 16,645.36 
Rental Collection 585.42 
$112,768.72 


*Includes principal of $1,000 
in one fund. 


EXPENDITURES 
OPERATING EXPENSES 


Salaries: Library 


Staff $66,883.77 
Wages: Building Staff 17,654.79 
Books and Periodicals 13,882.12 
Printing and Rebinding 3,989.60 
Heat, light, power, 

water 1,299.44 
Insurance 330.80 
New Equipment 617.85 
Other operating 

expenses 4,131.04 
Grand Total $108,789.41 
Balance on hand at end 

of fiscal year 3,979.31 
$660.94 of this balance 

reverted to the City 
Actual balance $3,318.37 


Note: City supplies heat and light at Main Library and heat at one branch. 
City Building Department does all Library repairs. Figures for these items 


not included in Receipts or Expenditures. 
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ANNUAL REPORT 
Free Public Library 
IN CITY COUNCIL, April 14, 1949 


Received, placed on file, and ordered printed in the city 
documents. 


CHARLES W. DEASY, City Clerk 
Attest: 


CHARLES W. DEASY, City Clerk 





